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1 . Claims 21 -30 are presented for examination. 



2. The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out 
and distinctly claiming the subject matter which the applicant regards as his 
invention. 



3. Claims 22, 24-25, 27, and 29-30 are rejected under 35 U.S.C. 112, second 
paragraph, as being indefinite for failing to particularly point out and distinctly claim the 
subject matter which applicant regards as the invention. 

As to claims 22, 24-25, 27, and 29-30, "the computerized appliance" lacks 
positive antecedent basis. For purpose of examination, Examiner assumes applicant 
meant "the portable device". 



4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. § 102 
that form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a 
foreign country or in public use or on sale in this country, more than one year 
prior to the date of application for patent in the United States. 

or 

(e) the invention was described in (1) an application for patent, published under 
section 122(b), by another filed in the United States before the invention by the 
applicant for patent or (2) a patent granted on an application for patent by 
another filed in the United States before the invention by the applicant for patent, 
except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application 
filed in the United States only if the international application designated the 
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United States and was published under Article 21(2) of such treaty in the English 
language. 

or 

(e) the invention was described in a patent granted on an application for patent 
by another filed in the United States before the invention thereof by the applicant 
for patent, or on an international application by another who has fulfilled the 
requirements of paragraphs (1), (2), and (4) of section 371(c) of this title before 
the invention thereof by the applicant for patent. 

The changes made to 35 U.S.C. 102(e) by the American Inventors Protection Act 
of 1999 (AIPA) and the Intellectual Property and High Technology Technical 
Amendments Act of 2002 do not apply when the reference is a U.S. patent resulting 
directly or indirectly from an international application filed before November 29, 2000. 
Therefore, the prior art date of the reference is determined under 35 U.S.C. 102(e) prior 
to the amendment by the AIPA (pre-AlPA 35 U.S.C. 102(e)). 

5. Claims 21-30 are rejected under 35 U.S.C. § 102(b) and 102(e) as being 
anticipated by Kikinis patent no. 5,727,159. 

6. As to claim 21, Kikinis teaches the invention as claimed, including a system for 
enabling remote interworking with a communication center, comprising: 

a communication center comprising a plurality of communication and computing 
devices (col. 4 lines 29-34; col. 5 lines 53-61; col. 8 lines 49-62. Corporate system 
comprises plurality of communication and computing devices); 

a first network for coupling the plurality of communication and computing devices 
(col. 4 lines 29-34; col. 5 lines 53-61 ; col. 8 lines 49-62). 
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a proxy server executing a software suite and coupled to the first network (Proxy 
server 19, figure 2; col. 4 lines 15-34); and 

characterized in that the proxy server is further coupled to a second network for 
managing communications between a portable device and the plurality of 
communication and computing devices in a form usable by each, wherein the portable 
device is enabled at least to participate in voice communication and to interoperate with 
at least one software application executing on a computing device coupled to the first 
network (col. 4 lines 15-64, col. 5 line 62 - col. 6 line 36, col. 7 line 57 - col. 8 line 4; col. 
10 line 57 -col. 11 line 37). 

7. As to claim 22, Kikinis teaches the portable device is one of a hand held 
computer, a personal digital assistant, a portable laptop computer, or a cellular 
telephone (col. 4 lines 35-64). 

8. As to claim 23, Kikinis teaches the second two-way data link is one of a 
hardwired telephone connection, a wireless connection, or a data packet connection via 
the Internet (col. 5 lines 44-52). 

9. As to claim 24, Kikinis teaches the proxy server and the portable device each 
execute an instance of a Nano-browser enabling Internet Protocol communication over 
the second two-way data link (col. 7 lines 1-12; col. 7 line 44 - col. 8 line 4). 
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10. As to claim 25, Kikinis teaches the proxy server is a first proxy server connect to 
a plurality of remote proxy servers, each at a separate remote call center, and the 
portable device connects to and operates software and accesses data at least one of 
the plurality of remote call centers (col. 4 lines 29-34, col. 5 lines 53-61, col. 8 lines 49- 
62). 

11. Claims 26-30 have similar limitations as claims 21-25; therefore, they are 
rejected under the same rationale. 

12. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Le Luu whose telephone number is 571-272-3884. The 
examiner can normally be reached on 8:00am - 4:30pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Rupal Dharia can be reached on 571-272-3880. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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